Bayview Police Station

201 Williams Street, San Francisco, California 94124, 415-671-2300

Weekly Newsletter

Week Ending Friday, November 7, 2008
Captain John Loftus

November 3, 2008

Upcoming Events:
*ALERT* Bayview Monthly Community Meeting

Due to the Presidential Election, our November Meeting will be held on WEDNESDAY, November 5th, at
Bayview Station at 6:00 PM.

*kkkkkkkk *kkkkkhkkhhkk *% *kkkkk *% *kkkkkkkkhhhhhhkrikkkkixk

ARRESTS OF INTEREST:

November 2, 2008-Aggravated Assault w/force-7:25pm-Lucy St-CN#081174860:

Officer Moran and Training Officer Borgen responded to Lucy Street regarding a fight. Officers found the victim
who stated that she had been punched and pushed into a wall by a suspect during a dispute. Officers found the
suspect in the house and placed him into custody, without incident.

November 2, 2008-Possession of Weapon, Juvenile-3:15pm-Silver/Goettingen-CN#081173931.:

Officer Lee and Saw were in the area of Silver and Goettingen when they spoke with a juvenile who had been
arrested previously for robbery. Officers found a 5 inch metal blade on the juvenile. Officers placed the juvenile
into custody for the knife and transported him to Y.G.C. for booking.

October 1, 2008-Aggravated Assault w/knife-3:00am-Reddy St-CN#081169429:

Officer Lyons and Training Officer Lane responded to Reddy St regarding a stabbing. Officers found a victim
who had been cut on the top left side of his head. Officers called for a medic, who treated the victim at the
scene. Officers found the suspect inside the house, sleeping in a back bedroom. Officers woke the suspect up
and placed him into custody without incident. The victim told officers that the suspect attacked him after asking
for money for bills.

November 1, 2008-Robbery w/ gun-Burgalry-11:28am-6000 blk of 3RD st-CN#0841170200:

Officer Seto and Training Officer Hastings responded to a call regarding a person with a gun. Officers met with
two victims who stated that a suspect, who they knew by name, had tried to rob them using a gun. Officers
advised the description of the suspect. Officers located the suspect on San Bruno and Burrows and placed the
suspect into custody without incident.

October 31, 2008-Aggravated Assault w/force-7:54am-1200 blk of Revere-CN#081165637:

Officer Kwan and Soares responded to a call regarding a fight. Officers made contact with a victim who stated
that she was attacked by a suspect who lives in the same apartment complex. The victim stated that the
suspect threw a hammer at her front door and punched her in the head during the fight. The victim refused
medical help. Officers located the suspect and placed her into custody without incident.

ROBBERIES-NO ARREST:
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November 2, 2008-8:25pm-1400 blk of LaSalle Av-CN#081174901:
A victim was robbed at gunpoint by two suspects who took cash, cell phone, a gps system and a pizza. The
victim was not injured. The suspects fled on foot.

November 1, 2008-1:55am-Mariposa/Indiana-CN#081169065:

Two victims were robbed after leaving a dance club by three suspects who took car keys from one of the
victims. One victim was punched in the head and kicked about the body. The other victim was punched in the
face. Both victims were treated by medics at the scene.

October 31, 2008-1:00pm-Williams Ave-CN#081166801.:

A victim was robbed by three suspects after cashing a check at a check cashing store. The victim stated the
suspects wore stockings over their heads and fled on foot after robbing him of all his cash. The victim was not
injured during the incident.

October 31, 2008-12:44pm-1400 blk of Ingalls-CN#081166641:
A suspect attempted to rob a victim with a knife. The victim was able to call 911 and leave the building before
the suspect could complete the robbery. The victim was not injured during the incident.

BURGLARY-NO ARREST:

November 2, 2008-2:15am-1700 blk of Lane-CN#081172472:

Entry made through bedroom window. No loss. Suspect stated he was trying to get away from another suspect,
who was attempting to shoot him. No shooting suspect was found. The burglary suspect suffered cuts to his
hand from the window. The victim was not injured during the incident.

November 2, 2008-6:11am-Garlington Ct-CN#081172610:
Entry attempted through a window w/bars. No loss. No injuries.

October 30, 2008-6:00pm-1700 blk of Fitzgerald-CN#081167809:
Entry made through front door. No loss. No one was injured.

October 30, 2008-2:20pm-Carr St-CN#081163669:
Entry made through front door. No loss. No injuries.

Bayview Station Resource List:

EMERGENCY: 911

Non-Emergency: 553-0123

Customer Service Center: 311, for TTY or outside SF dial 415-701-2323

Cell phone 911: 553-8090 or 911

Bayview Station: 671-2300

Web: www.sfgov.org/police (For Crime Stats, Internet report-
|4e c.)
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Captain John Loftus 671-2300
Anonymous Tip-Line 822-8147
SFPD Anonymous Tip Line 575-4444

Email: john.loftus@sfgov.org
Bayview Station’s Voicemalil
Live person 24-hrs a day

Graffiti Abatement 278-9454

Graffiti Fax 278-9456

Bayview Events: 671-2302 Sergeant Ava Garrick

Bayview Permits: 671-2313 Officer Gigi George

Code Abatement: 671-2302 Sergeant Ava Garrick

Deputy City Attorney: 554-3874 Yvonne Mere

Dept. Parking & Traffic: 553-1943

DPW: 695-2020 Dispatch

Quality of Life Liaison: 671-2332

SF SAFE 553-1984 San_Francisco_SAFE_Inc@mail.vresp.com
Abandoned Auto 850-9737 Officer Rodriguez (Mon- Fri 7AM — 3 PM)
Homeless Issues: 671-2332

Third Street Beat: 671-2300 Officer Gillies

Third Street Beat: 671-2300 Officer Lucchetti & Officer Singleton

San Bruno Avenue: 671-2300 Officer Percy Hernandez

Bayview Narcotics 254-7197 Sgt. Hagan & Sgt. Dempsey

Westbrook Development  509-1678 Officer Kraus & Officer Teper

Westbrook Development  806-8304 Officer Reynoso & Officer Pasqua
Potrero Hill Development  509-1408 Officer Rodatos & Officer Sanders
Potrero Hill Development  987-6389 Officer Fowlie & Officer Ferraez

Hunter’s View Development 987-6569
Hunter’s View Development 509-1270

Officer Brian Petiti & Officer Chantal
Officer Robinson & Officer Dockery
Officer Lamma & Officer Jakson

Alice Griffith Development 269-4002
Alice Griffith Development 254-8703 Officer E. Martinez & Officer Pashby
Community Liaison: 671-2302 Sergeant Garrick

Gun Stop Program Procedures:
Citizens are encouraged to call the anonymous tip line at (415) 575-4444 to report persons who possess illegal
weapons in San Francisco.

The San Francisco Police Department is currently hiring:

The San Francisco Police Department is continuously hiring qualified applicants. Applicants must be 21 years
old, have a valid driver’s license, must be a US citizen, must have a high school diploma or equivalent, and
must not have been convicted of a felony or convicted of a misdemeanor which would prohibit possession of a
firearm. For more information or to apply, contact the Department of Human Resource at 44 Gough Street, San
Francisco.

Megan's Law Website Access:

The general public can find out information on sexual predators on line by going to the DOJ website:
www.meganslaw.ca.gov or at the SFPD link at www.sfgov.org/police. You may check specific names or zip
codes to locate those listed in the database.
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Join The San Francisco Citizen’'s Police Academy

For more information, including application process, please call Ms.Lula Magallon at (415) 401-4720, or Officer
Maria Oropeza at (415) 401-4701. You can also email us at sfpd_citizenspoliceacademy@yahoo.com or visit
our website: http://www.sfgov.org/site/police _index.asp?id=20182.

Graffiti Alert: $250.00 Reward Program

Day Watch Sergeant, Ava Garrick, is Bayview Station’s Graffiti Abatement coordinator. Each month he collects
surveys from the various beat officers to report graffiti to DPW and our own Graffiti Unit within the police
department. You can contact Sgt. Ava Garrick at ava.garrick@sfgov.org.

311 Customer Service Center:

What is 311? 311 is a toll free, NON-EMERGENCY phone number that the public can call to access
information about government services. A live customer service representative will be available 24 hours a day,
seven days a week, and 365 days a year. The service is available to both wired and wireless customers.
Wireless customers should call (415) 701-2311. 311 employees will be able to provide translations services in
more than 145 languages and dialects and will employ a diverse staff of customer service representatives. TTY
users and customers outside San Francisco should dial 415-701-2323. Captain John Loftus, 201
Williams, S.F. CA 94124 (415)671-2300, fax 671-2345.

Bayview District Newsletter
Bayview Police Station 201-Williams St, San Francisco, CA 94124 415-671-2300

Captain John Loftus
November 5, 2008

Upcoming Events:
Free Legal Assistance from the Legal Advice and Referral Clinic
This Saturday, November 8th
You must register between 10:30 am &12:00pm
Hastings College of the Law

198-McAllister St, 1st Floor (at Hyde St)
Louis B. Mayer Lounge
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Pre-School Open House

On November 14th, Daniel Webster Preschool
at 20th and Missouri will hold an open house
to celebrate the school’s launch
and thank the community and its generous donors.

Thanksgiving Day - SF Food Bank Fundraiser
On November 27th, at Farley’s, 1315-18th St,

from 8:00 am till 2:00 pm, all tips will be donated to the
Potrero Hill-based San Francisco Food Bank

Get Ready for a SAFE Holiday Shopping Season

The Holidays are approaching, and that means that most of us will be doing a little (or a lot) of shopping for
things like gifts and holiday treats. Here are a few safety tips to make your shopping experience as enjoyable as
possible!
Limit the number of bags you carry at once in order to keep at least one arm free.
Riding (and waiting for) public transportation: be aware of your surroundings, pickpockets or suspicious
persons.
Try to park/walk in well-lit areas.
Do not leave any bags or packages visible in your car; If you need to leave something in your trunk, place it
there before you park or car, or re-park your car somewhere else.
Stay tuned for SAFE's Annual Holiday Safety Tips, or visit our website at www.sfsafe.org to print them out.
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SIGNIFICANT INCIDENTS:

November 5, 2008-Possession of Loaded Firearm-Weapon, Concealed-2:03pm-25TH/Connecticut-
CN#081180964:

Members of Bayviews Plainclothes team were driving in the area of 25 and Connecticut when they saw a
subject who they believed to be concealing a weapon. Upon seeing the officers, the subject turned and walked
quickly in the opposite direction. Officer Scott told the subject to stop at which point the subject began to run
from the area. Officer Scott chased behind the suspect and saw the suspect drop a gun onto the ground, which
Officer Scott immediately seized. Officer Kirchner joined the chase, tackled the subject to the ground and
placed him into custody without further incident. The suspect suffered minor injuries and was treated by medics
at Bayview Station.

ARRESTS OF INTEREST:
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November 4, 2008-Possession of Cocaine For Sale, Transporting-4:12am-3RD/Oakdale-CN#081179092:

Officer Gummo and Dizon were driving in the intersection of 3rd/Palou when they observed a drug transaction
between a subject in a car and a suspect on a bike. Officer Dizon got out of the patrol car, caught up to the
suspect on the bike and placed him into custody without incident. Officers also found suspected crack cocaine
and a “pay/owe” sheet on the suspect. Officers placed the suspect into custody and transported him to Bayview
for booking.

November 3, 2008-Injuring Phone Line, Battery-11:35pm-1200 blk of Revere-CN#081178903:

Officer McArthur and Training Officer Brown responded to Revere regarding a fight and to check on the well-
being of two children at that location. Officers spoke with the victim who stated that today her husband came
home angry and took her cell phone from her as she was texting a friend. The suspect also pushed her and
slapped her, then kicked her out of the house. The victim was not seriously injured during the incident. The
children remained asleep and were unharmed. Officers placed the suspect into custody without incident and
transported him to Bayview Station.

ROBBERIES-NO ARREST:

October 31, 2008-4:51pm-300 blk of Salinas-CN#081167360:
A victim was robbed, inside her home, by a masked gunman as she and her family were playing pool in the
garage area. Loss was a laptop, a wallet, money, credit cards, keys, cell phone and id cards.

October 31, 2008-10:30pm-1400 blk of Lane St-CN#081168512:

A victim was robbed by six suspects who punched the victim multiple times in the face. The suspects robbed
the victim as he was walking down the street, talking on his cell phone. Loss was a cell phone and money. The
victim refused medical treatment.

October 29, 2008-8:40pm-Oakdale/Phelps-CN#081161497:

A victim was robbed by three suspects while walking on Oakdale. The victim stated that the suspects
approached him from behind and that one had a gun. The victim also stated that the suspects took his bag, cell
phone, ipod, eyeglasses, book and paperwork. The suspects left the area. The victim was not injured during
the incident. Later, another citizen reported a robbery with a gun at a location with the same suspect
description.

October 29, 2008-8:50am-1100 blk of Fitzgerald-CN#081159721.:

A victim was robbed as she was waiting for a bus by an unknown suspect who grabbed her from behind and
placed her into a choke hold. The suspect then took her bag and keys. The victim still had her cell phone,
which she used to call police. The suspect fled the area on foot. The victim was not injured.
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BURGLARY-NO ARREST:

November 4, 2008-11:30pm-900 blk of Rankin-CN#081182700:
Entry made through a hole in the fence. No loss.

November 4, 2008-1:01pm-1700 blk of 26 TH st-CN#081180710:
Entry made through front door. Loss was a laptop and Air card.

November 4. 2008-9:00pm-700 blk of Brussels-CN#081182023:
Entry made through rear garage door. No loss.

Bayview Station Resource List:

EMERGENCY: 911

Non-Emergency: 553-0123

Customer Service Center: 311, for TTY or outside SF dial 415-701-2323

Cell phone 911: 553-8090 or 911

Bayview Station: 671-2300

Web: www.sfgov.org/police (For Crime Stats, Internet report-
|4e c.)

Captain John Loftus 671-2300 Email: john.loftus@sfgov.org
Anonymous Tip-Line 822-8147 Bayview Station’s Voicemalil

SFPD Anonymous Tip Line 575-4444  Live person 24-hrs a day

Graffiti Abatement 278-9454

Graffiti Fax 278-9456

Bayview Events: 671-2302 Sergeant Ava Garrick

Bayview Permits: 671-2313 Officer Gigi George

Code Abatement: 671-2302 Sergeant Ava Garrick

Deputy City Attorney: 554-3874 Yvonne Mere

Dept. Parking & Traffic: 553-1943

DPW: 695-2020 Dispatch

Quality of Life Liaison: 671-2332

SF SAFE 553-1984 San_Francisco_SAFE_Inc@mail.vresp.com
Abandoned Auto 850-9737 Officer Rodriguez (Mon- Fri 7AM — 3 PM)
Homeless Issues: 671-2332

Third Street Beat: 671-2300 Officer Gillies

Third Street Beat: 671-2300 Officer Lucchetti & Officer Singleton

San Bruno Avenue: 671-2300 Officer Percy Hernandez

Bayview Narcotics 254-7197 Sgt. Hagan & Sgt. Dempsey

Westbrook Development  509-1678 Officer Kraus & Officer Teper

Westbrook Development  806-8304 Officer Reynoso & Officer Pasqua

Potrero Hill Development  509-1408 Officer Rodatos & Officer Sanders



Bayview Police Station

201 Williams Street, San Francisco, California 94124, 415-671-2300

Weekly Newsletter

Week Ending Friday, November 7, 2008
Captain John Loftus

Potrero Hill Development  987-6389 Officer Fowlie & Officer Ferraez
Hunter's View Development 987-6569 Officer Brian Petiti & Officer Chantal
Hunter's View Development 509-1270 Officer Robinson & Officer Dockery

Alice Griffith Development 269-4002 Officer Lamma & Officer Jakson
Alice Griffith Development 254-8703 Officer E. Martinez & Officer Pashby
Community Liaison: 671-2302 Sergeant Garrick

Gun Stop Program Procedures:
Citizens are encouraged to call the anonymous tip line at (415) 575-4444 to report persons who possess illegal
weapons in San Francisco.

The San Francisco Police Department is currently hiring:

The San Francisco Police Department is continuously hiring qualified applicants. Applicants must be 21 years
old, have a valid driver’s license, must be a US citizen, must have a high school diploma or equivalent, and
must not have been convicted of a felony or convicted of a misdemeanor which would prohibit possession of a
firearm. For more information or to apply, contact the Department of Human Resource at 44 Gough Street, San
Francisco.

Megan's Law Website Access:

The general public can find out information on sexual predators on line by going to the DOJ website:
www.meganslaw.ca.gov or at the SFPD link at www.sfgov.org/police. You may check specific names or zip
codes to locate those listed in the database.

Join The San Francisco Citizen's Police Academy

For more information, including application process, please call Ms.Lula Magallon at (415) 401-4720, or Officer
Maria Oropeza at (415) 401-4701. You can also email us at sfpd_citizenspoliceacademy@yahoo.com or visit
our website: http://www.sfgov.org/site/police index.asp?id=20182.

Graffiti Alert: $250.00 Reward Program

Day Watch Sergeant, Ava Garrick, is Bayview Station’s Graffiti Abatement coordinator. Each month he collects
surveys from the various beat officers to report graffiti to DPW and our own Graffiti Unit within the police
department. You can contact Sgt. Ava Garrick at ava.garrick@sfgov.org.

311 Customer Service Center:

What is 311? 311 is a toll free, NON-EMERGENCY phone number that the public can call to access
information about government services. A live customer service representative will be available 24 hours a day,
seven days a week, and 365 days a year. The service is available to both wired and wireless customers.
Wireless customers should call (415) 701-2311. 311 employees will be able to provide translations services in
more than 145 languages and dialects and will employ a diverse staff of customer service representatives. TTY
users and customers outside San Francisco should dial 415-701-2323. Captain John Loftus, 201
Williams, S.F. CA 94124 (415)671-2300, fax 671-2345.
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Upcoming Events:

This Saturday, November 8th

Free Legal Assistance from the Legal Advice and Referral Clinic

You must register between 10:30 am &12:00pm
Hastings College of the Law
198-McAllister St, 1st Floor (at Hyde St)

Louis B. Mayer Lounge
For additional information, please call 415-989-1616

Pre-School Open House
On November 14th, Daniel Webster Preschool
at 20th and Missouri will hold an open house
to celebrate the school’s launch
and thank the community and its generous donors.
Thanksgiving Day - SF Food Bank Fundraiser
On November 27th, at Farley’s, 1315-18th St,

from 8:00 am till 2:00 pm, all tips will be donated to the
Potrero Hill-based San Francisco Food Bank

Get Ready for a SAFE Holiday Shopping Season

The Holidays are approaching, and that means that most of us will be doing a little (or a lot) of shopping for
things like gifts and holiday treats. Here are a few safety tips to make your shopping experience as enjoyable as
possible!

Limit the number of bags you carry at once in order to keep at least one arm free.

Riding (and waiting for) public transportation: be aware of your surroundings, pickpockets or suspicious

persons.

Try to park/walk in well-lit areas.
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Do not leave any bags or packages visible in your car; If you need to leave something in your trunk, place it
there before you park or car, or re-park your car somewhere else.
Stay tuned for SAFE's Annual Holiday Safety Tips, or visit our website at www.sfsafe.org to print them out.

*kkkkkkkk *% *kkkkkk *% *kkkkk *% *kkkkkkkkhhhhhhrikkkkkxk

ARRESTS OF INTEREST:

November 6, 2008-Robbery w/force-4:20pm-Newhall/Palou-CN#081189079:

Members of Bayview's plainclothes team responded to the area of Palou and Newhall regarding a robbery of a
person on a Muni bus. Officers spoke with the victim who stated that he was robbed by several unknown
suspects who punched him several times and took his backpack. Officers located the suspects, placed them
into custody, and transported them to Bayview for further investigation.

November 5, 2008-Possession of Marijuana for sale-10:07pm-Westbrook/Hudson-CN#081186398:
Members of Bayview's plainclothes team were in the area of Westbrook Ct when they observed a car without a
front license plate. Officers stopped the vehicle and searched the vehicle due to the probation status of the

occupant. Officers located suspected marijuana in baggies in the rear of the car and arrested the suspect.

November 5, 2008-False Personation, Traffic Violation, Warrant Arrest-9:19am-Oakdale/Rankin-
CN#081183645:

Officers Ly and Leong were in the area of Oakdale/Rankin when they observed a driver run a stop sign while
talking on a cell phone.

Officers pulled the vehicle over and spoke to the driver who attempted to conceal his true identity, due to an
outstanding warrant. Officers discovered through investigation that the driver was wanted and confirmed his
true name. The driver was placed under arrest, without incident and transported to Bayview Station.
ROBBERIES-NO ARREST:

November 6, 2008-1:22pm-4900 3rd st-CN#081188156:

A suspect robbed a bank without the use of a weapon. Loss was U.S. Currency. No one was injured during the
incident.

November 6, 2008-7:30pm-5000 blk of 3rd st-CN#081189568:

A suspect robbed a restaurant of tip money and money in a cash register. The victim was punched in the chest,
but was not injured. The suspect fled on foot.

BURGLARY-NO ARREST:
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November 6, 2008-1:30am-300 blk of Toland-CN#081186724:
Entry made through a cut metal bar on a window. Loss was a computer.

November 6, 2008-5:00pm-6000 blk of 3RD ST-CN#081189671:

Entry made through a bedroom door. Loss was a coin collection, watches, rings, clock, tools, a sword and food.

November 5, 2008-1:30am-300 blk of Toland-CN#081182998:
Entry made through a window. No loss.

Bayview Station Resource List:

EMERGENCY: 911

Non-Emergency: 553-0123

Customer Service Center: 311, for TTY or outside SF dial 415-701-2323

Cell phone 911: 553-8090 or 911

Bayview Station: 671-2300

Web: www.sfgov.org/police (For Crime Stats, Internet report-
|4e c.)

Captain John Loftus 671-2300 Email: john.loftus@sfgov.org
Anonymous Tip-Line 822-8147 Bayview Station’s Voicemalil

SFPD Anonymous Tip Line 575-4444  Live person 24-hrs a day

Graffiti Abatement 278-9454

Graffiti Fax 278-9456

Bayview Events: 671-2302 Sergeant Ava Garrick

Bayview Permits: 671-2313 Officer Gigi George

Code Abatement: 671-2302 Sergeant Ava Garrick

Deputy City Attorney: 554-3874 Yvonne Mere

Dept. Parking & Traffic: 553-1943

DPW: 695-2020 Dispatch

Quality of Life Liaison: 671-2332

SF SAFE 553-1984 San_Francisco_SAFE_Inc@mail.vresp.com
Abandoned Auto 850-9737 Officer Rodriguez (Mon- Fri 7AM — 3 PM)
Homeless Issues: 671-2332

Third Street Beat: 671-2300 Officer Gillies

Third Street Beat: 671-2300 Officer Lucchetti & Officer Singleton

San Bruno Avenue: 671-2300 Officer Percy Hernandez

Bayview Narcotics 254-7197 Sgt. Hagan & Sgt. Dempsey

Westbrook Development  509-1678 Officer Kraus & Officer Teper

Westbrook Development  806-8304 Officer Reynoso & Officer Pasqua
Potrero Hill Development  509-1408 Officer Rodatos & Officer Sanders
Potrero Hill Development  987-6389 Officer Fowlie & Officer Ferraez

Hunter's View Development 987-6569 Officer Brian Petiti & Officer Chantal
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Hunter's View Development 509-1270 Officer Robinson & Officer Dockery

Alice Griffith Development 269-4002 Officer Lamma & Officer Jakson
Alice Griffith Development 254-8703 Officer E. Martinez & Officer Pashby
Community Liaison: 671-2302 Sergeant Garrick

Gun Stop Program Procedures:
Citizens are encouraged to call the anonymous tip line at (415) 575-4444 to report persons who possess illegal
weapons in San Francisco.

The San Francisco Police Department is currently hiring:

The San Francisco Police Department is continuously hiring qualified applicants. Applicants must be 21 years
old, have a valid driver’s license, must be a US citizen, must have a high school diploma or equivalent, and
must not have been convicted of a felony or convicted of a misdemeanor which would prohibit possession of a
firearm. For more information or to apply, contact the Department of Human Resource at 44 Gough Street, San
Francisco.

Megan's Law Website Access:

The general public can find out information on sexual predators on line by going to the DOJ website:
www.meganslaw.ca.gov or at the SFPD link at www.sfgov.org/police. You may check specific names or zip
codes to locate those listed in the database.

Join The San Francisco Citizen's Police Academy

For more information, including application process, please call Ms.Lula Magallon at (415) 401-4720, or Officer
Maria Oropeza at (415) 401-4701. You can also email us at sfpd_citizenspoliceacademy@yahoo.com or visit
our website: http://www.sfgov.org/site/police index.asp?id=20182.

Graffiti Alert: $250.00 Reward Program

Day Watch Sergeant, Ava Garrick, is Bayview Station’s Graffiti Abatement coordinator. Each month he collects
surveys from the various beat officers to report graffiti to DPW and our own Graffiti Unit within the police
department. You can contact Sgt. Ava Garrick at ava.garrick@sfgov.org.

311 Customer Service Center:

What is 311? 311 is a toll free, NON-EMERGENCY phone number that the public can call to access
information about government services. A live customer service representative will be available 24 hours a day,
seven days a week, and 365 days a year. The service is available to both wired and wireless customers.
Wireless customers should call (415) 701-2311. 311 employees will be able to provide translations services in
more than 145 languages and dialects and will employ a diverse staff of customer service representatives. TTY
users and customers outside San Francisco should dial 415-701-2323. Captain John Loftus, 201
Williams, S.F. CA 94124 (415)671-2300, fax 671-2345.
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