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Captain John Loftus

August 18, 2008
Captain’s Message:

Bayview Hunters Point Farmer's Market
Open: Wednesdays from 10AM to 1PM

3rd St Between Oakdale and Palou

FREE TREES FOR BAYVIEW RESIDENTS!

Dear Community Member:

Did you know that Friends of the Urban Forest (FUF) will be planting FREE TREES in Bayview Hunters Point
on September 20th? Join your neighbors and enjoy this opportunity to network with each other while building
community.

Since 1981, FUF along with community volunteers has planted 2,498 trees in the Bayview. There are still
thousands of potential spots for new street trees in the area. In the last three years alone, with the assistance of
people like you, 628 trees have been planted just in the Bayview! Usually residents are asked to pay $165 per
tree. Right now special funding makes trees free for the Bayview. For the first time, we are also offering fruiting
trees in front yards, if there is space. FUF needs assistance promoting this program and getting people to sign
up for free trees.

Please help us get the word out to your constituents communicating the benefit of trees, how easy and it is to
plant them and that they are free.
Encourage them to join our community planting.

FUF recognizes that San Francisco's southeastern neighborhoods suffer from a lack of green spaces, tree
coverage and community engagement. In these same neighborhoods proportionately high levels of air and
noise pollution, asthma, crime, and/or poor academic performance among school children are also realities.
Increased tree coverage achieved through community-led tree plantings will address each of these problems by
improving the air quality, calming traffic, buffering noise, building community relations and pride, reducing crime
and even improving concentration in children.

You are a community leader and we count on people like you to build advocates for our urban forest. Our
Saturday tree plantings are wonderful mornings where neighbors get together for a fun and fulfilling activity,
friends are made, lunch is shared and all participants leave with a feeling of pride in their community. If you
have been thinking about leading an event this would be a great opportunity to engage your own group while
expanding your reach. Your organization's reward for participating in the Bayview tree planting is the creation of
a more livable city. | will be giving you a call next week to answer any of your questions. We look forward to
spending the day with you in September!
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Warmly,

Suzanne Whelan

Community Outreach Manager
Friends of the Urban Forest
561-6890 x101

ARRESTS OF INTEREST:
August 17, 2008-Possession of Gun, Gang Related-5:04pm-1700 blk of Revere-CN#080864218:

Members of Bayviews plainclothes team were in the area of Newhall and Bayview when they observed a
vehicle run two stop signs. Officers detained the driver who they knew from prior contacts and knew as an
active gang member. The vehicle was searched and a firearm was located under the driver’s seat. The
suspect was placed under arrest. Officers also discovered that the vehicle was stolen only minutes before, by
the suspect. The suspect was taken back to Bayview Station where he was interviewed by members of the
Gang Task Force.

August 17, 2008-Battery of a Police Officer, Resisting, Delaying a Police Officer-7:14pm-4800 3rd st-
CN#080867814:

Officers Hildebrand and Reiter responded to 3rd street regarding vandalism inside of a business. Officers saw
a suspect, who was standing at the scene, yelling, when officers arrived. Officers attempted to detain the
suspect when she ran up a flight of stairs. Officer Reiter grabbed the suspect by the arm and was promptly
kicked in the thigh. Officer Hildebrand assisted Officer Reiter in placing the suspect in custody. Officers
transported the suspect to Bayview Station and then to County Jail, where the suspect attempted to punch
Officer Reiter in the face. The suspect was placed in a “Safety Cell” due to her aggressive behavior.

August 16, 2008-Robbery, Street or Public Place w/force-11:30am-23rd/Dakota-CN#080865181.:

Officer Hennessey and Officer Paul responded to a robbery where the suspect was the ex-boyfriend of the
victim. Officers spoke to the victim who stated that she confronted her ex-boyfriend regarding some money
issues when he became verbally and physically abusive. The victim told officers that the suspect pushed her to
the ground, punched her numerous times in the face and took all her money from her. A medic responded to
the scene and treated the victim. Officers searched the house where the suspect was last seen and found him
hiding under a blanket in the closet. The suspect was taken into custody without incident.

*kkkkkkkk *kkkkkkkkkkk *% *kkkkk *% *kkkkkkkkkhhhhhrikkkkkxk

INCIDENTS OF INTEREST: NO ARREST:
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August 17, 2008-Firearm, Discharging w/in City Limits-1:08am-2900 blk of San Bruno Ave-
CN#080865931.:

Officer Tam and Training Officer Borgen responded to a shots fired call. Officers searched the area and
discovered numerous vehicles with bullet holes. No one was injured during the incident.

August 17, 2008-Firearm, Discharging at a parked Car-10:25pm-200 blk of Wayland-CN#080868276:

Officers responded to a report of a shooting into a parked car. Officers spoke to the victim, who stated the she
heard a loud noise coming from the street where her car was parked. The victim looked outside and saw that
her driver’s side window had been shattered and that there were bullet holes in the door of the car. No suspect
was located, no one was injured.

BURGLARY: NO ARREST:

August 17, 2008-8am-Wills Ct-CN#080867698:
Burglary of a residence. Entry made through the front door. No loss.

August 16, 2008-4:18pm-Middle Point Rd-CN#080864309:
Burglary of a Community Bldg. Entry made through a window. Loss was a box of t-shirts.

August 16, 2008-10:18am-Neptune St-CN#080863044:
Burglary of a house. Entry made through front door and garage door. Loss was a cell phone, electric saw and a
power saw.

August 16, 2008-7:30am-1300 blk of 25th st-CN#080862723:
Burglary of a business. Entry made through front door. Loss was a computer, copy machine, cash machine,
credit card machine, printer and several phones.

August 16, 2008-2:30am-1600 blk of Jennings-CN#080862193:
Burglary of aresidence. Entry made through a garage door. No loss.

THEFT FROM LOCKED VEHICLE-NO ARREST:
August 17, 2008-6:45pm-600 blk of Jamestown-CN#0801867933.
August 16, 2008-9:15pm-Gilman Drive-CN#080867757.

August 15, 2008-5:00pm-22nd/Wisconsin-CN#080862892.
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Bayview Station Resource List:

EMERGENCY: 911

Non-Emergency: 553-0123

Customer Service Center: 311, for TTY or outside SF dial 415-701-2323

Cell phone 911: 553-8090 or 911

Bayview Station: 671-2300

Web: www.sfgov.org/police (For Crime Stats, Internet report-
|4e c.)

Captain John Loftus 671-2300 Email: john.loftus@sfgov.org
Anonymous Tip-Line 822-8147 Bayview Station’s Voicemalil
SFPD Anonymous Tip Line 575-4444 Live person 24-hrs a day

Graffiti Abatement 278-9454

Graffiti Fax 278-9456

Bayview Events: 671-2302 Sergeant Ava Garrick

Bayview Permits: 671-2313 Officer Gigi George

Code Abatement: 671-2302 Sergeant Ava Garrick

Deputy City Attorney: 554-3874 Yvonne Mere

Dept. Parking & Traffic: 553-1943

DPW: 695-2020 Dispatch

Quality of Life Liaison: 671-2332 Officer Marty Bandvik (Cell 850-9740)
SF SAFE 553-1984 San_Francisco_SAFE_Inc@mail.vresp.com
Abandoned Auto 850-9737 Officer Rodriguez (Mon- Fri 7AM — 3 PM)
Homeless Issues: 671-2332 Officer Marty Bandvik (Cell 850-9740)
Third Street Beat: 671-2300 Officer Gillies & Officer M. Primiano
Third Street Beat: 671-2300 Officer Lucchetti & Officer Singleton

San Bruno Avenue: 671-2300 Officer Mattei & Officer Fong

Bayview Narcotics 254-7197 Sgt. Hagan & Sgt. Dempsey

Westbrook Development  509-1678 Officer Kraus & Officer Teper

Westbrook Development  806-8304 Officer Reynoso & Officer Pasqua
Potrero Hill Development  509-1408 Officer Rodatos & Officer Sanders
Potrero Hill Development  987-6389 Officer Fowlie & Officer Ferraez

Hunter’s View Development 987-6569 Officer Brian Petiti & Officer Chantal
Hunter's View Development 509-1270 Officer Robinson & Officer Dockery

Alice Griffith Development 269-4002 Officer Lamma & Officer Jakson
Alice Griffith Development 254-8703 Officer E. Martinez & Officer Pashby
Community Liaison: 671-2302 Sergeant Garrick

The San Francisco Police Department is currently hiring:
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The San Francisco Police Department is continuously hiring qualified applicants. Applicants must be 21 years
old, have a valid driver’s license, must be a US citizen, must have a high school diploma or equivalent, and
must not have been convicted of a felony or convicted of a misdemeanor which would prohibit possession of a
firearm. For more information or to apply, contact the Department of Human Resource at 44 Gough Street, San
Francisco.

Megan's Law Website Access:

The general public can find out information on sexual predators on line by going to the DOJ website:
www.meganslaw.ca.gov or at the SFPD link at www.sfgov.org/police. You may check specific names or zip
codes to locate those listed in the database.

Join The San Francisco Citizen's Police Academy

For more information, including application process, please call Ms.Lula Magallon at (415) 401-4720, or Officer
Maria Oropeza at (415) 401-4701. You can also email us at sfpd_citizenspoliceacademy@yahoo.com or visit
our website: http://www.sfgov.org/site/police index.asp?id=20182.

Graffiti Alert: $250.00 Reward Program

Day Watch Sergeant, Ava Garrick, is Bayview Station’s Graffiti Abatement coordinator. Each month he collects
surveys from the various beat officers to report graffiti to DPW and our own Graffiti Unit within the police
department. You can contact Sgt. Ava Garrick at ava.garrick@sfgov.org.

311 Customer Service Center:

What is 311? 311 is a toll free, NON-EMERGENCY phone number that the public can call to access
information about government services. A live customer service representative will be available 24 hours a day,
seven days a week, and 365 days a year. The service is available to both wired and wireless customers.
Wireless customers should call (415) 701-2311. 311 employees will be able to provide translations services in
more than 145 languages and dialects and will employ a diverse staff of customer service representatives. TTY
users and customers outside San Francisco should dial 415-701-2323. Captain John Loftus, 201
Williams, S.F. CA 94124 (415)671-2300, fax 671-2345.

Bayview District Newsletter
Bayview Police Station 201-Williams St, San Francisco, CA 94124 415-671-2300
Captain John Loftus

August 20, 2008
Captain’s Message:

Backpack Giveaway
This Saturday: August 23rd from 11 am to 3 pm
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The Annual BMagic Backpack Giveaway, sponsored by Public Defenders Office, will be held at the Joseph
Lee Recreation Center at 1395-Mendell St

Back to School

Most of the students in the district are heading back to school on Monday, August 25th. Please remember to
use caution and drive slowly when operating vehicles near schools.

Officers from Bayview Station will be conducting special traffic enforcement operations to ensure the safety of
our students.

FREE TREES FOR BAYVIEW RESIDENTS!

Dear Community Member:

Did you know that Friends of the Urban Forest (FUF) will be planting FREE TREES in Bayview Hunters Point
on September 20th? Join your neighbors and enjoy this opportunity to network with each other while building
community.

Since 1981, FUF along with community volunteers has planted 2,498 trees in the Bayview. There are still
thousands of potential spots for new street trees in the area. In the last three years alone, with the assistance of
people like you, 628 trees have been planted just in the Bayview! Usually residents are asked to pay $165 per
tree. Right now special funding makes trees free for the Bayview. For the first time, we are also offering fruiting
trees in front yards, if there is space. FUF needs assistance promoting this program and getting people to sign
up for free trees.

Please help us get the word out to your constituents communicating the benefit of trees, how easy and it is to
plant them and that they are free.
Encourage them to join our community planting.

FUF recognizes that San Francisco's southeastern neighborhoods suffer from a lack of green spaces, tree
coverage and community engagement. In these same neighborhoods proportionately high levels of air and
noise pollution, asthma, crime, and/or poor academic performance among school children are also realities.
Increased tree coverage achieved through community-led tree plantings will address each of these problems by
improving the air quality, calming traffic, buffering noise, building community relations and pride, reducing crime
and even improving concentration in children.

You are a community leader and we count on people like you to build advocates for our urban forest. Our
Saturday tree plantings are wonderful mornings where neighbors get together for a fun and fulfilling activity,
friends are made, lunch is shared and all participants leave with a feeling of pride in their community. If you
have been thinking about leading an event this would be a great opportunity to engage your own group while
expanding your reach. Your organization's reward for participating in the Bayview tree planting is the creation of
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a more livable city. | will be giving you a call next week to answer any of your questions. We look forward to
spending the day with you in September!

Warmly,

Suzanne Whelan

Community Outreach Manager
Friends of the Urban Forest
561-6890 x101

ARRESTS OF INTEREST:
August 18, 2008-Cocaine/Marijuana Offense, Probation Violation-4:36pm-Dedman Ct-CN#080870958:

Members of Bayviews Plainclothes team were in the area of Dedman Ct when they observed a parked vehicle
with numerous individuals inside. The vehicle had expired registration and officers smelled the odor of burnt
marijuana in the vehicle. Once the driver stepped out of the car, a scale was located on the seat which the
driver admitted to using in order to “weigh his weed.” Officers placed the driver under arrest and discovered
that he is also has a search condition. Officers searched the vehicle further and found numerous buds of
marijuana and rocks of cocaine in the center console of the car. All occupants in the car were arrested and
transported to Bayview Station for booking.

T ——
INCIDENTS OF INTEREST: NO ARREST:

August 18, 2008-Suspicious Occurrence-11:11am-1800 blk of Jerrold-CN#080869622:

Officers Spain and Talusen responded to a report of an explosion. Officers spoke with the reporting party who

advised them that there had been an explosion on a conveyor belt inside of the business. No one was injured
during the explosion and the cause is unknown. SFFD responded to the scene to assist.

BURGLARY: NO ARREST:

August 18, 2008-2:30pm-University/Wayland-CN#080872910: Commercial Building. Entry made through
door of tool shed. Loss was a chainsaw and a lock.
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August 17, 2008-9:18pm-900 blk of Illinois-CN#080869569: Commercial Building. Entry made through a
broken lock on a storage unit. Loss was unknown at the time.

August 16, 2008-3:00pm-1000 blk of Griffith-CN#080867723: Apartment house, Entry made through a
front door and gate. Loss was at.v., dvd player, stereo and shoes.

STOLEN VEHICLES: NO ARREST:

August 18, 2008-4:30am-800 blk of Mendell st-CN#080868919.

August 18, 2008-5:00pm-1400 blk of Hudson-CN#080822261.

*kkkkkkkk *%

EMERGENCY:
Non-Emergency:
Customer Service Center:
Cell phone 911:

Bayview Station:

Web:

|4e c.)

Captain John Loftus
Anonymous Tip-Line

SFPD Anonymous Tip Line 575-4444

*kkkkk *% *kkkkkkkkhhhhhhrikkkkkxk

Bayview Station Resource List:

911
553-0123
311, for TTY or outside SF dial 415-701-2323
553-8090 or 911
671-2300
www.sfgov.org/police (For Crime Stats, Internet report-

671-2300 Email: john.loftus@sfgov.org
822-8147 Bayview Station’s Voicemalil
Live person 24-hrs a day

Graffiti Abatement 278-9454

Graffiti Fax 278-9456

Bayview Events: 671-2302 Sergeant Ava Garrick

Bayview Permits: 671-2313 Officer Gigi George

Code Abatement: 671-2302 Sergeant Ava Garrick

Deputy City Attorney: 554-3874 Yvonne Mere

Dept. Parking & Traffic: 553-1943

DPW: 695-2020 Dispatch

Quality of Life Liaison: 671-2332 Officer Marty Bandvik (Cell 850-9740)
SF SAFE 553-1984 San_Francisco_SAFE_Inc@mail.vresp.com
Abandoned Auto 850-9737 Officer Rodriguez (Mon- Fri 7AM — 3 PM)
Homeless Issues: 671-2332 Officer Marty Bandvik (Cell 850-9740)
Third Street Beat: 671-2300 Officer Gillies & Officer M. Primiano
Third Street Beat: 671-2300 Officer Lucchetti & Officer Singleton

San Bruno Avenue: 671-2300 Officer Mattei & Officer Fong

Bayview Narcotics 254-7197 Sgt. Hagan & Sgt. Dempsey

Westbrook Development  509-1678 Officer Kraus & Officer Teper
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Westbrook Development  806-8304 Officer Reynoso & Officer Pasqua
Potrero Hill Development  509-1408 Officer Rodatos & Officer Sanders
Potrero Hill Development  987-6389 Officer Fowlie & Officer Ferraez

Hunter's View Development 987-6569 Officer Brian Petiti & Officer Chantal
Hunter's View Development 509-1270 Officer Robinson & Officer Dockery

Alice Griffith Development 269-4002 Officer Lamma & Officer Jakson
Alice Griffith Development 254-8703 Officer E. Martinez & Officer Pashby
Community Liaison: 671-2302 Sergeant Garrick

The San Francisco Police Department is currently hiring:

The San Francisco Police Department is continuously hiring qualified applicants. Applicants must be 21 years
old, have a valid driver’s license, must be a US citizen, must have a high school diploma or equivalent, and
must not have been convicted of a felony or convicted of a misdemeanor which would prohibit possession of a
firearm. For more information or to apply, contact the Department of Human Resource at 44 Gough Street, San
Francisco.

Megan's Law Website Access:

The general public can find out information on sexual predators on line by going to the DOJ website:
www.meganslaw.ca.gov or at the SFPD link at www.sfgov.org/police. You may check specific names or zip
codes to locate those listed in the database.

Join The San Francisco Citizen's Police Academy

For more information, including application process, please call Ms.Lula Magallon at (415) 401-4720, or Officer
Maria Oropeza at (415) 401-4701. You can also email us at sfpd_citizenspoliceacademy@yahoo.com or visit
our website: http://www.sfgov.org/site/police index.asp?id=20182.

Graffiti Alert: $250.00 Reward Program

Day Watch Sergeant, Ava Garrick, is Bayview Station’s Graffiti Abatement coordinator. Each month he collects
surveys from the various beat officers to report graffiti to DPW and our own Graffiti Unit within the police
department. You can contact Sgt. Ava Garrick at ava.garrick@sfgov.org.

311 Customer Service Center:

What is 311? 311 is a toll free, NON-EMERGENCY phone number that the public can call to access
information about government services. A live customer service representative will be available 24 hours a day,
seven days a week, and 365 days a year. The service is available to both wired and wireless customers.
Wireless customers should call (415) 701-2311. 311 employees will be able to provide translations services in
more than 145 languages and dialects and will employ a diverse staff of customer service representatives. TTY
users and customers outside San Francisco should dial 415-701-2323. Captain John Loftus, 201
Williams, S.F. CA 94124 (415)671-2300, fax 671-2345.

August 22, 2008
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Captain’s Message:
Tomorrow, Saturday August 23rd
The Annual BMagic Backpack Giveaway
Joseph Lee Recreation Center
1395-Mendell St
from 11 am to 3 pm
News from the Dept of Child Support Services:
Change is coming...
On October 1, 2008, Child Support Services will transition to California’s Statewide Child Support Enforcement

System. This change will bring enhanced services and features including a central database and a 24/7 self-
service website. For more information visit: www.sfgov.org/dcss

Back to School

Most of the students in the district are heading back to school on Monday, August 25th. Please remember to
use caution and drive slowly when operating vehicles near schools.

Officers from Bayview Station will be conducting special traffic enforcement operations to ensure the safety of
our students.

ARRESTS OF INTEREST:
August 21. 2008-Cocaine, Possession for Sale-4:37am-1700 blk of Cesar Chavez-CN#080880327:

Officer Gummo and Officer Dizon responded to the area of lllinois and Army St on a call of drug dealing from a
vehicle. Officers spoke with the witness who provided a description of the vehicle and stated that he saw the
driver make a drug deal. Officers located the car, which was parked and locked and confirmed the registered
owner’s name. Officers saw suspected narcotics on the front seat of the vehicle. The officers surveilled the
vehicle and arrested the owner for possession of narcotics when he returned.

*kkkkkkkk *kkkkkkkhkkk *% *kkkkk *% *kkkkkkkkhhhhhhhrkkkkkik
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INCIDENTS OF INTEREST: NO ARREST:
August 21, 2008-Robbery, w/force- 11:00pm-Wisconsin/23RD-CN#080883694:

Officers Balingit and Guzman responded to an assault and attempted robbery. Officers spoke with victim, who
was visibly shaken and crying. The victim told officers that she was waiting for the bus when four unknown
females approached her and tried to take her backpack. The victim held on to the bag and was pushed to the
ground. The suspects fled on foot. Officers searched the area, to no avail. The victim was not injured.

August 21, 2008-Mental Health Detention-7:13pm-300 blk of DeHaro-CN#080883133:

Officers Arndt and Paul responded to DeHaro regarding a possible burglary. Officers Ortiz and Cowhig had
arrived prior and detained the individual. Officer Ortiz stated that they had found the suspect wandering around
the buildings, confused and muttering to herself. Officer Arndt spoke to the individual who told Officer Arndt that
her name was “Gavin Newsom and Paris Hilton.” The individual also told officers that she wanted to hurt
herself. Officers transported the individual to S.F.G.H. for a Mental Health Detention.

BURGLARY: NO ARREST:

August 21, 2008-8:00pm-5000 blk of 3rd st-CN#080883810:
Commercial establishment, entry made through a damaged gate. No loss.

August 21, 2008-4:00pm-1100 blk of Wisconsin-CN#0808838503:
House, entry made through front window. No loss.

*kkkkkkkk * * * *% *kkkkk *% *kkkkkkkkkkhhhkx *

STOLEN VEHICLES: NO ARREST: THEFT FROM LOCKED CAR:
August 21, 2008-8:50pm-Navy Rd-CN#080883406.
August 21, 2008-12:30pm-100 Middle Point Rd-CN#080882248.

August 20, 2008-4:20pm-3000 blk of 3RD ST-CN#080880935.

Bayview Station Resource List:

EMERGENCY: 911

Non-Emergency: 553-0123

Customer Service Center: 311, for TTY or outside SF dial 415-701-2323
Cell phone 911: 553-8090 or 911

11
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Bayview Station: 671-2300

Web: www.sfgov.org/police (For Crime Stats, Internet report-
|4e c.)

Captain John Loftus 671-2300 Email: john.loftus@sfgov.org
Anonymous Tip-Line 822-8147 Bayview Station’s Voicemalil
SFPD Anonymous Tip Line 575-4444 Live person 24-hrs a day

Graffiti Abatement 278-9454

Graffiti Fax 278-9456

Bayview Events: 671-2302 Sergeant Ava Garrick

Bayview Permits: 671-2313 Officer Gigi George

Code Abatement: 671-2302 Sergeant Ava Garrick

Deputy City Attorney: 554-3874 Yvonne Mere

Dept. Parking & Traffic: 553-1943

DPW: 695-2020 Dispatch

Quality of Life Liaison: 671-2332 Officer Marty Bandvik (Cell 850-9740)
SF SAFE 553-1984 San_Francisco_SAFE_Inc@mail.vresp.com
Abandoned Auto 850-9737 Officer Rodriguez (Mon- Fri 7AM — 3 PM)
Homeless Issues: 671-2332 Officer Marty Bandvik (Cell 850-9740)
Third Street Beat: 671-2300 Officer Gillies & Officer M. Primiano
Third Street Beat: 671-2300 Officer Lucchetti & Officer Singleton

San Bruno Avenue: 671-2300 Officer Mattei & Officer Fong

Bayview Narcotics 254-7197 Sgt. Hagan & Sgt. Dempsey

Westbrook Development  509-1678
Westbrook Development  806-8304
Potrero Hill Development  509-1408
Potrero Hill Development  987-6389
Hunter's View Development 987-6569
Hunter's View Development 509-1270
Alice Griffith Development 269-4002
Alice Griffith Development 254-8703
Community Liaison: 671-2302

Officer Kraus & Officer Teper
Officer Reynoso & Officer Pasqua
Officer Rodatos & Officer Sanders
Officer Fowlie & Officer Ferraez
Officer Brian Petiti & Officer Chantal
Officer Robinson & Officer Dockery
Officer Lamma & Officer Jakson

Officer E. Martinez & Officer Pashby
Sergeant Garrick

The San Francisco Police Department is currently hiring:

The San Francisco Police Department is continuously hiring qualified applicants. Applicants must be 21 years
old, have a valid driver’s license, must be a US citizen, must have a high school diploma or equivalent, and
must not have been convicted of a felony or convicted of a misdemeanor which would prohibit possession of a
firearm. For more information or to apply, contact the Department of Human Resource at 44 Gough Street, San
Francisco.

Megan's Law Website Access:

The general public can find out information on sexual predators on line by going to the DOJ website:
www.meganslaw.ca.gov or at the SFPD link at www.sfgov.org/police. You may check specific names or zip
codes to locate those listed in the database.
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Join The San Francisco Citizen’'s Police Academy

For more information, including application process, please call Ms.Lula Magallon at (415) 401-4720, or Officer
Maria Oropeza at (415) 401-4701. You can also email us at sfpd_citizenspoliceacademy@yahoo.com or visit
our website: http://www.sfgov.org/site/police _index.asp?id=20182.

Graffiti Alert: $250.00 Reward Program

Day Watch Sergeant, Ava Garrick, is Bayview Station’s Graffiti Abatement coordinator. Each month he collects
surveys from the various beat officers to report graffiti to DPW and our own Graffiti Unit within the police
department. You can contact Sgt. Ava Garrick at ava.garrick@sfgov.org.

311 Customer Service Center:

What is 311? 311 is a toll free, NON-EMERGENCY phone number that the public can call to access
information about government services. A live customer service representative will be available 24 hours a day,
seven days a week, and 365 days a year. The service is available to both wired and wireless customers.
Wireless customers should call (415) 701-2311. 311 employees will be able to provide translations services in
more than 145 languages and dialects and will employ a diverse staff of customer service representatives. TTY
users and customers outside San Francisco should dial 415-701-2323. Captain John Loftus, 201
Williams, S.F. CA 94124 (415)671-2300, fax 671-2345.
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